Alexandra L Sautin

Rotterdam, NY 12303

Home: (518) 795-5252    Work: (518) 356-1396 

alexandrasautin@gmail.com
sautina@pioneerny.com 
Skills & Abilities

· 25+ years of banking, commercial lending, and retail financial services experience.

· Well established network of Capital Region business leaders, clients, community organizations, and referral partners.

· Comprehensive knowledge of banking operations, regulatory compliance, lending practices, policies, and risk management.

· Proven ability to build and maintain productive relationships with attorneys, accountants, real estate professionals, and other strategic business partners.

· Strong analytical, organizational, problem-solving, and decision-making abilities with a focus on operational excellence and portfolio growth.

· Notary Public with experience supporting banking and lending transactions.

· Demonstrated leadership and team development skills, including employee coaching, performance management, and talent development.

· Results-driven business development professional with a proven track record of generating loan growth, deposit growth, and customer retention.


Experience

Branch Manager/Business Development Officer, Pioneer Bank (Glenmont, New York & Rotterdam, New York) January 2010 – Present

· Hire, train, supervise, and motivate employees to achieve sales goals and maintain a world-class working environment. 

· Solicit new and maintain current commercial & retail clients.
· Responsible for all functions of branch operations.
Owner, Adventures with Alexandra (Rotterdam, NY) June 2023 – Present 

· Solicit new and maintain current travel clients.
· Achieved $100,000 in sales in 2025.  

Sales Leader / Assistant Branch Manager & Sr. Customer Service Representative, Pioneer Bank (Brunswick, Clifton Park, Troy & Rotterdam, New York) August 2000 – January 2010 

· Responsible for completing all financial and operational reports. 
· Exceeded personal sales goals and aided branch in sales success. 

· Coach, train, motivate, and recommend employees for advancement.
Education

Bachelor’s Degree, Business Administration, Sage College of Albany (Albany, New York), 2012
Community Activities

· Events Committee Member, Grassroot Givers (Albany, New York) November 2010 – Present  
· Board Member, SEAH Inc (Schenectady, NY) April 2023-Present

· Board President, Underground Railroad Education Center, Inc. (Albany, New York) July 2010 – December 2019  
Additional Accreditations 
· Pioneer IMAGINE U Better Leadership (Albany, New York), 2021 
· Life, Accident & Health Insurance License (Albany, NY), 2010
· Bishop House, Leadership Program (Clifton Park, New York), 2009

References - Available upon request
